TERMS AND CONDITIONS FOR ACCOMMODATION CONTRACTS

<Scope of Applications
Article 1 Contracts for A and related te be entered into between
this Ryokan and the Guest to be accommodated shall be subject to these Terms and Conditions.
And any particulars not provided for herein shall be by laws and andlar

generally accepted practices.
2. In the case when the Ryokan has entered into a special contract with the Guest in so far as
such special contract does not violate laws and and

notwith ding the ding P h, the special contract shall take precedence over the
provisions of these Terms and Conditions.

Application for A iom
Article 2 A Guest who intends to make an ion for an A ion Contract with

the Ryokan shall notify the Ryokan of the followlng particulars:

(1} Name of the Guest

(2} Date of accommodation and estimated time of arrival;

(8} Accommodation Charges (based, In principle, on the Basic Accommodation Charges Hsted
in the Attached Table No.1): and

(4} Other particulars deemed necessary by the Ryokan.

2. In the case when the Guest requests, durlng hls stay, lon of the i

beyond the date in {2) of the it sahll be ds an
tlon for a new datlon Contract at the tlme such request s made,

< of A i el

Artiele 3 A Contract for Accommodation shall be deemed o have been coneluded when the

Ryokan has duly d the I A% lated in the i Article. the

same shall not apply when it has been proved that the Ryckan has not accepted the

applicaticon,

2. When a Contract for A fon has been in with the

of the preceding Paragraph, the Guest is to pay an datlon diposit fixed by

the Ryokan within the lmits of Basle A datlon Charges ring the Guests entire

period of stay by the date specified by the Ryolan,

3. The deposit shall be first used for the Total Accommodation Charges (o be paid by the
Guest, then secondly for the cancellation charges under Article 6 and thirdly for the reparations
under Article 18 as applicable, and the remainder, If any, shall be refunded at the time of the
payment of the Accommodation Charges as stated in Article 12.

4, When the Guest has failed to pay the deposit by the date as stipulated in Paragraph 2. the
Ryokan shall treal the Accommodation Contract as invalid, However, the same shall apply
only in the case when the Guest is thus informed by the Ryokan when the perlod of payment
of the deposlt 1s speclfied.

<Special Contracts Requiring No Accommodation Deposlis

Article 4 the p of P h 2 of the Article, the Ryckan
may enter into a special contract requiring no sccommeodation deposit after the Contract has
been as In the same P

2, In the case when the Ryokan has not requested the payment of the deposit as stipulated in
Paragraph 2 of the preceding Article andlor has not specified the date of the payment of the

deposit at the time the ion for an Contract has been accepted, it shall
be treated as thet the Ryockan has accepted a speclal contract prescribed In the preceding
Paragraph.
for in at facititl
Our hotel may request the ouoneranon of those who wish to stay in accordance with the
of article 4-2, 1 of the hotel business Act.
Refusal of ¢
Article B The Ryokan may not accept the lusion of an lon Contract under

any of the following cases:

(1} When the application for accommodation does not conform with the provisions of these
Ternns and Condltlons;

(2] When the Ryekan is fully booked and no reom is available;

(3] When the Guest secking accommodation s deemed lable to conduct himself In & manner
that will contravene the laws or act against the public oeder or good morals in regand Lo
his accommaodation;

(4) When the Guest seeking accommodation ls a patlent with a specified Infectlous dizease

(ete.as fated in artlele 4-2 Litem2 of the inns and ryokan act(hereinafter
teferred to as “patient with u specified infectious disease’ ]
{5) When a guest engages in b r that causes ar

such as violence ,threats.or b.l.uclmmll.tuwmﬂ the hotel staff or other guests.

{6) When vou are asked to bear a burden that exceeds a reasonable range regarding
accommodation.

{7} According to Article5-6 of the hotel business Act enforcement regulatione.a person seeking
accommodation may make a request to the hotel that is bundensome or excessive and may
seriously Impede the of lated services to other guestsit's lke
repeating what you set out.

(8} When the Ryokan is unable to provide accommodation due to natural calamities,
disfunction of the facilities and for other unavoidable causes;

(0} When persons who are seeking accommodation o staying at the Hotel nm urlcnnmed o
be of an undesirable nature; member of an lal
e,

(10 When the provisions of Article 5 of YAMAGATA F O are

<Right to Cancel Accommodation Contracts by the Guests

Article 6 The Guest is entitled to cancel the Accommedation Contract by so notifying the

Ryokan.

2. In the case when the Guest has cancelled the Accommodation Contract in whole or in part

due to causes for which the Guest Is liable (except In the case when the Ryokan has requested

the payment of the deposit during the ified period as hed in P 2 of Article 3

and the Guest has cancelled before the payment), the Guest shall pay cancellation charges

listed in the Attached Table No. 2, However, in the case when 2 special contract as prescribed

in Paragraph 1 of Article 4 has been concluded, the same shall apply only when the Guest s

Informed of the obligation of the payment of the cancellation charges In case of cancellation by

the Guest.

3. In the case when the Guest does not appear by 8 p.m. of the accommodation date ( 2 hours

after the expected time of arralval if the Ryokan is notified of it) without an advance notice, the

Ryokan may regard the Accm:modxtim Contract as being cancelled by the Guest.

<Righl to Cancel © by the

Article 7 The Ryokan may cancel the Accommodation Contract under any of the following

cases:

(13} When the Guest is deemed liable to conduct andfor have conducted himself in a manner
that will contravene the laws or act agalnst the publlc crder or good morals In regard to
his accommodation;

(2} When the guest is a patient of a specified infectious disemw

(3} When & guest engages In behavior that causes or incon
such as viclence ,threats,or blackmail,toward the hotel staff or other guests,

(4} The followling statemnt Is the same a5 the above statement,

(6] When you are asked to bear a burden that exceeds a reasonable range regarding
accommodation.

(6} When the Ryokan is unable o provide accommodation due to natural calamities andjor

other causes of force majeure;

(7} When the provisions of Article 5 of YAMAGATA Pref 1 Ord are appll

(8) When the Guest does not observe prohibited actions such as smoking In hBﬂ- mischief to
the fire-fighting facilities and other ions of the Use by the
Ryokan {restricted to particulars deemed necessary In order to avold the causing of fires).

(9) When the Guest Is d d to be of an wnd ble nature: member of an undesground
organization/Mafialantisocial sects.

2. In the case when the Ryokan has cancelled the Accommodatlon Contract In accordance

with

the preceding Paragraph, the Ryokan shall not be entitled to charge the Guest for any of the

services in the future during the contractual pericd which he has not received.

<Registrations

Article 8 The Guest shall register the following particulars at the front desk of the Ryokan on

the day of accommodatlon.

{13 MName, age. address contact information and occupation of the Guest

{2) For non-Japanese: natlonality, passport number, port and date of entry In Japan;

{3) Date and estimated time of departure; and

{4) Other particulars deemed necessary by the Ryokan.

2. Inthe case when the Guest Intends to pay his dation Charges lbed In Artlele

12 by any means cther than Japancse currency, such as traveler's cheques, coupons or credit

cards, these credentials shall be shown in advance at the time of the registration preseribed In
the preceding Paragraph.
<Occupnney Hours of Guest Roomss
Artlele @ The Guest is entltied to occupy the contracted guest room of the Ryokan from 2 p.m.
to 10 am, the next morning. However, In the case when the Guest B accommodated
continuously, the Guest may occupy it all day long, except for the days of amaival and
departure,
2. The Ryckan may. not the provisi in the ¥
permit the Guest to occupy the soom beyvond the time preseribed in the same Paragraph.
<Observance of Use Regulntionss
Article 10 The Guest shall observe the Use Regulations established by the Ryobkan, which are
posted within the premise,
<Buslness hourss
Article 11 The buslness hours of the main facllities, ete. of the Ryokan are as follows, and
those of other facilities, elc. shall be notified in detail by brouchures as provided and others.
2. The hours In the F are subject to temporary charges
due to unavoldable causes of the Ryokan. In such a case, the Guest shall be Informed by
appropriate means.

<Payment of Accommodation Chargess
Article 12 The breakdown and method of of the A detlon Charges, etc.
that the Guest shall pay Is as listed In the Attached Table Ne.l,
2. Accommodation Charges, etc, as stated in the preceding Paragraph shall be pald with
Japanese currency or by any means other than Japanese currency such as traveler's cheques,
eoupons of eredit cards recognized by the Ryokan at the front desk at the time of the departure
of the Guest or upon request by the Ryokan.
3. Accommodation Charges shall be pald even if the Guest voluntarily does not utilize the

facilities provided for him by the Ryokan and are at his disposal,

<Liabilitics of the Ryokans
Article 13 The Ryokan shall compensate the Guest for the damage if the Ryokan has caused
such damage to the Guest in the or the ne of the dation
Contract andfor related agreements. However, the same shall not apply in cases when such
damage has been caused duse to reasons for which the Ryokan s not Hable.
2. Even through the Ryokan is covered by the Ryokan Liability Insurance in order to deal
with unexpected fire and for other disasters.
<Handling When the Ryokan is nnable to Provide Contracted Roomss
Article 14 The Ryokan shall, when unable to provide contracted rooms, arrange accommode-
ton of the same standard elsewhere for the Guest Insofer as practicable with the consent af the
Guest,
2. When af other can not be made notwithstanding the
2 af the the Ryokan shall pay the Guest a compensation fee
equivalent to the cunceiluﬂun charges and the compensation fee shall be applied to the
reparations. However, when the Ryokan cannot provide accommodetion due to causes for
which the Ryckan is not liable, the Ryokan shall not compensate the Guest.

Handling of Deposited Articl
Asticle 15 The Ryokan shall compensate the Guest for the demage when loss, breakage or
other damage iz caused to the goods, cash or valuables deposited at the front desk by the Guest,
except in the case when this has oceurred due to causes of force majeure. However, for cash
and valuables, when the Ryokan has requested the Guest to report its kind and value but the
Guest has failed to do so, the Ryokan shall compensate the Guest within the limits of 150,000
yen
2. The Ryokan shall compensate the Guest for the damage when loss, breakage or other
damage is caused. through intention or negligence on the part of the Ryokan, to the goods,
cash or valuables which are brought into the premises of the Ryokan by the Guest but sre not
depasited at the front However, for articles of which the kind and value hes not been reported
in advence by the Guest, except in case of the damage caused through intentlon or gross
negligence on the part of the Ryokan, the Ryokan shall compensate the Guest within the limits
of 150,000 yen,
«<Custedy of Baggage and [ or Belongings of the Guest>
Article 16 When the baggage of the Guest is brought into the Ryokan before his amaival, the
Ryokan shall be liable to keep it only in the case when such a request has been accepted by
the Ryokan.
2. When the baggage or belongings of the Guest is found left after his check-out. and the
ownership of the article is confirmed, the Ryokan shall inform the owner of the article left and
sk for further i When no is given to the Ryckan by the owner or when
the ownership Is not confirmed, the Ryokan shall keep the article for 7 days including the day
it is found, and after this period, the Ryoken shail turn it over to the nearest police station,
3. The Ryokan's Hability in regard to the custody of the Guest's baggage and helunninz! In the
case of the ding two P hs shall be d in L with the § of
Paragraph 1 of the preceding Asticle in the case of Paragragh 1, and with the provisicns of
Paragraph 2 of the same Article in the case of Paragraph 2,
<Liability in regard to Parkings
Artlcle 17 The Ryokan shall not be lable for the custody of the vehicle of the Guest when the
Guest utilizes the parking lot within the premises of the Ryokan, as it shall be regarded that the
Ryokan simply offers the space for parking, whether the key of the vehicle has been deposlted
to the Ryokan or not. However, the Ryckan shall compensate the Guest for the damage caused
through intention or negligence on the part of the Ryokan in regard to the management of the
parking lot.
<Linbility of the Guests
Artlete 18 The Guest shall compensate the Ryokan for the damage caused through Intention
or negligence an the part of the Guest.
<Attached Tahle No.1>
Brezkdown of Accommodation Charges, ete. for REyokan (Rel, Paragraph 1 of Article 2 and
Paragraph | of Article 13)

Contents
2z . (1) Bagic Accommadation Charges
=g Accommelation Charges {Room Charge + dinner and Breakfast)
=5l
EE (2) Extra Meals & Drinks
g, [Enta. Chargen, {other than dinner and Breakfast) and Other Expenses
g &, Consumption Tax
l-ﬁ ecea b. Hot Spring Tax
Remarks
‘When the child rate applies to el school or less, provided food, bedding, and yukata,

we received an additional fee For intawt is free of charge.
<Attached Table No.2> Cancellation Charge for Ryokan (Ref. Paragraph 2 of Article &)

(1) _Penaltis during regular period,

Contrcted Number |
of Gues

515 i
Dale when Cancedlal 11014 ' 15 to 30 31 10 100 101 and more

of Contract is Notilied

100 %

for to

1. The parcentages signify the mte of cancellation charge to the Basic Accommodation
Charges.
2. When the booking is cancelled (All or & part of the jon cherge
shall be charged for all of booking by Attached Table No. 2,
8. When part of contracted number of guests iz cancelled, the cancellation charge shall be
paid In the Attached Table No. 2,
(2} Penelties for during year-end and new year holidays and other specific days
if you apply for a speclal plan during the year-end and new year holidays or other specific
dates, nol the in the you will be charged
& penalty amount ding to the llation policy stateg in the plan.




